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March 5, 2010
RE:  Notification regarding Termination of Industrial Surcharge Fees
Dear Customer;
As you may be aware, a water and sewer rate study was undertaken by the Village in 2008.  It was recommended in that study that water and sewer surcharges for industrial customers be established.  The recommended surcharge fees were approved by the Village Board in mid 2008 and were applied affective with the September billing for August service.  

The new administration has carefully reviewed the current billing structure, and present and future Village infrastructure needs, and is planning to perform an updated study which will identify alternative methodologies for funding current and future improvements to our utility infrastructure.  In light of this upcoming rate study and by direction of the Village Board, the industrial surcharge is being terminated effective with the March billing for February services and therefore these fees have been eliminated from the utility bills mailed on March 5.    

This action by the Board affects this and future billings.  Payment of any outstanding surcharge amounts owed to the Village is required.  In order to assist our businesses in coming current with these payments, payment plans are available.  For further information on this payment option, please contact our customer service representatives in Utility Billing at (630) 766-8200.    
We would also like to take this opportunity to again update you on the water and sewer billing schedule.  As most of you are aware, the Village commenced implementation of a new utility billing system in early 2009.  This change was more challenging than originally expected and resulted in a significant delay in issuing the first bill under the new system. 

We are pleased to advise you that we are now back on schedule.  We also want to take this opportunity to thank you for your patience throughout this process especially with the shortening of the time periods between bills that was required in order to get us back on a regular monthly billing cycle.  With the new meter reading devices, we are now able to read all meters on the last day of the service month.  The utility bill for this service period is to be prepared and mailed within 5 days of the meter reading.  

Now that we are back on schedule, we also need to reinstate all compliance phases of our billing and collection process.  This includes the application of penalties on delinquent accounts.  Please be advised that effective with the June billing for May usage, accounts that are not paid by the due date will be charged a penalty in conformity with the Village Code.  The collection process also includes disconnection of service for none payment.  This phase of the collection process will be re-established for the August billing for July usage.  

For your convenience, a billing schedule is included on the back of this letter (please note that this schedule also includes a history of catch-up billings after the conversion to the new billing system).    

We understand that in these very difficult economic times, some of our customers may have fallen behind on their payments.  As noted previously, payment plans are available and we would encourage you to contact our customer services representatives in Utility Billing [(630)766-8200] if a payment plan might be of benefit to your company.  
Sincerely,
Michael Cassady
Village Manager
Village Board
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